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HeK™

Pepakuusa 21 vroHa 2023 r.

OOroBop
Ha oKa3aHue ycryr no co3aHuio naHopam
M nyonukauum nx Ha Pecypcax Anpekca
(manee no Tekcty — «[loroBop»)

TEPMUHbI U ONPEQEJIEHUA

UcnonHutens — O6LWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbLIO «KoMnaHua Hek4»
(MHH 7705710958 OI'PH 1067746088717, agpec: 121151, r. Mockea, BH. Tep. T.
MyHUUMNansHeIn  okpyr [Hoporomunoso, yn. Moxawnckun Ban, A. 12 ) B nuvue
eHepanbHOro gupektopa EdpemoBa ApTéma [OmuTpueBnya , OeWCTBYHOLLEro Ha
OCHOBaHun YcTaBa.

3aka3uMk — uanyeckoe nNULO, WHAMBUAOYaAnbHbIA NpPeAnpUHUMATENb UK
topuan4eckoe nuuo, npucoeamnHmBLLeecs k [lorosopy.

CTOpPOHbI — VIMEHYEMble COBMECTHO CTOPOHbI [loroBopa — 3akasuuk n McnonHutens.

Yenyrm — paboTtbl N0 co3faHnio NaHopam MECTHOCTU U MOMELLEHUI 1 YCIYrn Mo ux
nyénukauum Ha Pecypcax AHgekca.

Pecypcbl Anpekca — cepBucbl «AHgekc Kaptbl» un  «AHgekc CnpaBoOYHUKY,
AOCTynHble Yepe3 canTbl ObLiecTBa C OrpaHNYEHHON OTBETCTBEHHOCTbIO «SAHOEKC»
NHH 7736207543 n ero acddunnpoBaHHbIX Ny, B ceTU UMHTepHEeT, a Takke yepes
COOTBETCTBYHOLLME MOOUIBbHBLIE MPUIOXKEHUS.

NMpounsBegeHune — pes3ynbTaT WHTENNEKTyarbHON OEeATENbHOCTU, SBNAIOLLMACS
pe3ynbTatoM BbIMNOMHAEMON 3aKka3ynmkoM MaHOPaMHOM CbEMKM MECTHOCTU U
nomMmeLleHnin B pamkax [lorosopa.

CuyeT — poKyMeHT Ha onnaty ycnyr McnonHutens. C4eT cooepXuT CorriacoBaHHbIEe
CTopoHaMn ycroBusi OkKasaHusa YcCnyr: agpec npoBeAeHUs CbeMKW, TUM CbEMKU
(aBTOMOOMNbHAsA, newexogHas), ObbeM CbeMKkM (KONMYEeCTBO MaHopam  unu
NPOTSHKEHHOCTb AOPOr), aapec ANEKTPOHHOM NOYThbl 3aka34uka.

OCHOBHBbIE NMOJIOXEHUA

Hactosawumm [JoroBopom WcnonHutenb o06a3yeTca okasaTb YCnyrm no Cco3aaHuto
MpomnseeneHusn 3akasumky, 6€3ycrnoBHO NPUCOEAMHMBLUMMCS K HacTosiemy [loroBopy
B COOTBETCTBUM CO cTaTben 428 [paxagaHckoro kogekca PP, a 3akaszumk obasyetcs
onnaTuUTb 3TN YCnyru.

rlpOVI3Beﬂ,eHVIFI co3garTcd B COOTBETCTBMM C  COrflacoBaHHbIMU CTOpOHaMVI
yCrnoBmAaMH, YKa3aHHbIMU B CYeTe WcnonHutena, a Takke B COOTBETCTBUM C
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MpunoxeHnem Ne1 k [orosopy «[lpaBuna CbEMKM M nybnukaumm naHopam Ha
Pecypcax AHpgekca», pasmelwleHHbiIM no agpecy B cetm  VIHTepHerT:
http://neg4.ru/neq4-yandex-rules.pdf.

3akasumnk cuuTaetcs npncoegnHMBLLNMMCA K HaCTOALLEeMY ﬂ,OFOBOpy n 663yCJ'IOBHO
NPUHABLLKM €ro ycnosua B NnoJIHOM obbeme B Clny4dae oriatbl cHeTa WcnonHutens.

,D,OFOBOp BCTynaeT B CUNy C MOMEHTa oriaThbl 3akasunkom cveta McnonHutens wu
,D,eVICTByeT A0 MOJIHOro ncnosfiHeHuns CTOpOHaMVI 0bs13aTenbCTB MNo ﬂ,OFOBOpy.

Wcnonuutens  BnpaBe npuBnekatb K  OKasaHW  ycrnyr  TpeTbux  nuy
(cybucnonHutenen) 6e3 4ONONHUTENBHOIO COrflacoBaHnsa ¢ 3aKa3ynkom.

WcnonHutens obasyetca obecneunBatb AocTyn K [NMpousBegeHUsM nonb3oBaTensam
PecypcoB HAHaekca B TeyeHMe Bcero cpoka wucnosnb3oBaHna PecypcoB, 3a
NCKIMIOYEHNEM ClyYaeB:

2.6.1 wn3batma NponssegeHun n3 PecypcoB AHgekca no 3asBrneHntio 3akasymka;

2.6.2 nybnukauun MNpousBeneHui, CHATLIX B bonee no3gHow aaTy, Ans YNnYHbIX
naHopam;

2.6.3 yTpaTbl aKkTyanbHOCTN MHGOpMaLKnK, coaepxallenca B lNponsseneHusx, ans
naHopaMm BHYTPEHHMX MOMELLEHUI.

NOPAOOK OKA3AHUA YCIYT

3aka3unk HanpaBnaeT McnonmHuTento 3asBKy Ha nosiydyeHue Ycnyr. 3asiBka MoxeT
OblTb coenaHa B MNUCbMEHHOW, YCTHOM (opMe unM MNOCPEACTBOM 3IIEKTPOHHOIO
COOBLEHNA Ha 3NEKTPOHHYK no4yty McnonHutens. B 3asiBke yka3blBaeTCs OOAUH U3
cnefywoowmnx cnocobos nonyyeHns 3akasynkoMm OT WcnonHuTens cyeta Ha onnaTty
Ycnyr: nocpeacTBOM NOYTOBOro OTnpaBneHnst B GymaxkHon oopme nnu nocpeactsom
HanpaBneHUs cyeTa B 3MEKTPOHHOW dhOpMe Ha 3NeKTPOHHbIN afpec, Npu 3TOM B
3asiBke 3akasumka YyKasblBalOTCS KOHKPETHble MOYTOBbIA agpec unn  agpec
AMEKTPOHHOM NOYTbl 3aKkasuduka.

McnonHutenb nocne nony4YeHusi 3asiBKM BbICTABNSeT 3akas3ymky cyeT Ha onnaty
Ycnyr cnocobom, ykasaHHbIM B 3asdBke 3akasduumka, NmMbo TakMm e crnocobom
npounHdopmMmmpyeT 3akazumka 0 HEBO3MOXXHOCTU UCNOSTHEHUN 3as8BKN 3akasuumka.

Mocne nonyyeHuss cyeta WMcnonmHuTtens Ha onnaty YcCnyr, COCTaBfIEHHOrO Mo
pesynbTatam o06paboTkm 3aaBku 3akaszumka, 3akasumk 00aA3yeTcs NpoBepuUTb
yKa3aHHble B C4YeTe CcBefdeHuss 00 YCrnoBusIX oOkasaHua Ycnyr v, B Cry4ae
obHapy>XeHNsi HECOOTBETCTBMS YKa3aHHbIX B cHeTe cBeAeHMI 06 yCroBusiXx okasaHus
YCNyr cornacoBaHHbIM CTOPOHAMW YCINOBUSIM OKasaHWusi ycnyr, NpovHGOPMUPOBaTb
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WcnonHutensa o6 atom, NOBTOPHO corJjiacoBaTtb C McnonHutenem YCIioBMA OKa3aHUd
ycnyr n nonyynTb HOBbIN CYET Ha onnaty ycnyr Wcnonnutens.

B cny4ae cooTBeTCTBMSA yKa3aHHbIX B cyeTe cBefeHnin 06 yCnoBusax okasaHus Ycnyr,
3akasuuk onnadmeBaeT cyeT McnonHutens ¢ oba3aTenbHbIM yKazaHMeM B NiaTexXHOM
nopy4eHnn B Ka4eCTBe OCHOBaHWNA MiaTexa HoMepa 1 AaTtbl ONfaynsaemoro cyeta.

OcyuiecTtBneHne CbEMKM naHopam npoundsoantcsa MicnonHutenem B Cpok He Bornee 5
(naTn) paboumx gHem ¢ MOMeHTa onnaTtbl YCNyr unv nosgHee no LOroBOPEHHOCTM
CTOpOH.

B nepuog nposegeHna cbEMKM naHopam 3akasuvuk obasyeTca obecnevntb yCnoBus,
HeobxoguMble A5 NPOBeAeHUs CbEMKU, corriacHo lNMpaBunam CbEMKM 1 nybnmkaumm
naHopam Ha Pecypcax Angekca: http://neg4.ru/neg4-yandex-rules.pdf.

[Mokas pesynbTaTa CbEMKM NaHopam npoussoanTcsa VicnonHutenem B Cpok He Boree
14 (yeTblpHaguaTn) paboumx gHen ¢ MOMeHTa NPOBeAEHNA CbEMKW.

Ecnn 3akasunk B TeyeHue 3 (Tpex) pabouMx [OHeM C MOMEHTa rokasa emy
pes3ynbTaToB CbEMKM NMaHoOpaMm He npeaocTaBnsieT apryMeHTUPOBaHHbIX BO3PaXKEHUN,
Wcnonuutens nepepaet ero Ha nybnukauuwo B OO0 «AHOEKC». BospaxeHus
3akasdnka MoryT 6bITb OCHOBaAHblI TONIbKO HA HECOOTBETCTBUM Pe3yNbTaTOB CbEMKM
TeXHU4YeckuM TpeboBaHMsAM, WU3MNOXeHHbIM B [lpaBunax CbEMKM U nybrvkauuu
naHopam Ha Pecypcax fAHgekca. VIHble Bo3paxeHust 3akasdmka no noBoay
pes3ynbTatoB CbeMKM McnonHuTenem He MNpUHUMAalOTCS, OAHAKO 3akasyuk Brpase
onpenenuTb pes3ynbTaTtbl CbEMKW, He nognexawme nybnukaumm Ha Pecypcax
Angekca, npy 9ToM onnarta 3a ycnyrn VicnonHutensa B 4YacTu HepasMeLLeHHbIX MO
yKasaHuio 3aKkasyumka pesynibTaToB CbeMKM BO3BpaTy 3aka3yunky He MNOASIEXNT.

My6nukauna MNMpounsseneHus Ha Pecypcax AHgekca npoucxoguTt B Cpok He 6onee 30
(TpyauaTn) KaneHgapHbIX AHEN CO AHS CornacoBaHus.

NOPAOOK OMNATbI YCIYT

lMocne nonydeHus 3asBku 3akasuymka WcrnonHuTenb BbLINOMHAET pacyeT CTOMMOCTU
Ycnyr n HanpaenseT 3aka3dnky cdeT Ha onnaTty («CyeT»).

Ctoumoctb ycnyr MWcnonHutensi, ykasaHHass B CuyeTe, BKM4aeT pacxonpl
WcnonHutens, HeobxoauMble ANs OKasaHWs YCnyr, ykasaHHbIX B 3asiBke 3akasuuka, a
Takke Bo3HarpaxaeHue McnonHutens.

Onnata CueTa noaTBepxgaeT akT npucoeanHeHust 3akasdmMka K  YCIOBUSIM
HacTosiwero [loroBopa M cornacoBaHusi 3akasuyvMkoM W WcrnonmHutenem ycrioBui
oKasaHus yCnyr, ykasaHHbIx B CyeTe.

Onnata cTtoumocTn ycnyr McnonHutens ocyuwlectBnseTcss 3aka3umkoMm B dhopme
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NoSTHON npe,uBapMTeanon onnartbl.

B cnyyae HeCoOTBETCTBUA YCNOBUIN OKasaHWA YCnyr, yka3aHHbIX B 3asiBKe 3akasyumka
M B onnadeHHoMm 3akaszymkoMm CuyeTe, npeBanupyroLwy Ccuriny WMeKT YCrnoBus
oKasaHus ycrnyr, ykasaHHble B onnayeHHoM 3aka3dnkom Cyete.

Pac4yeTbl Mo ,D,OFOBOpy OCYLLEeCTBIIAKTCA B 6e3Hann4yHom nop4aake nepevyncrneHmnem
OEHEXHbIX CpeaCTB Ha pvaeTHbIVI cuyet VcnonHutens.

HOC He ynnayvMBaeTcs B CBA3WM C npumMeHeHnem lMcnonHutenem ynpoLleHHOM
cucTeMbl HanoroobnoxeHus (yBegomneHuve Ne228797A ot 28 wuwoHa 2016 T.
3apeructpupoBaHo MexpanoHHon MPHC Poccum Ne46 no r. Mockse).

B oTHoweHun nobbix AeHexHbIXx obasaTtensctB CTOpoH no [JoroBopy 3akoHHble
npoueHTbl (NPOUEHTbl Ha CyMMy Jonra 3a nepuos MoMb30BaHUS OeHEeXHbIMU
cpeacteamn), npeanycMoTpeHHble cT. 317.1 [paxpaHckoro kogekca PO, He
HaYNCIAOTCS.

NOPAOOK NMPUEMKWU YCIYT

McnonHutens 06a3yeTca caMOCTOATENBbHO Y3HaBaTbh O BbINOSIHEHMM YCNYr, 3anpocus
Takyto WHgopMaumio y 3akasymka unmM npoBepuB UCNonHeHwe Ycnyr Ha Pecypcax
Anpekca.

AKT coadn-npvemMkun ycnyr coctaBnsieTcss 3akazymkomMm corfiacHo no popme ykasaHHOM
B [MpunoxeHnn Ne1 k HacToswem [oroBopy, nognucbiBaeTca W HanpasnsieTcs
WcnonHuutento B Buae 6yMmakHoro unm aneKTpoOHHOro AOKYMEHTA.

McnonHutens obasyetcs B TedyeHue S5 (NATK) paboumx OHENn C MOMEHTa MnonyyYeHust
AkTa nognucaTtb ero 1 HanpaeuTb 3aKka3dynKy TEeM e CnocoboM, YTO OH Obl NOMyYeH.

Ecnu UcnonHutens He nonyymn AKT 06 okasaHHbIX ycnyrax B TedeHue 30 (TpuauaTtin)
KaneHgapHbIX AHEW C MOMEHTa WUCTEeYEeHWUs Cpoka, ykasaHHoro B n.3.9 — ycnyru
CUYNTaOTCA NPUHATBIMM 3aKa34ymMKoM B NONIHOM obbeme.

MHTEJINEKTYAJbHbIE NMPABA

WckniounTenbHble NpaBa Ha co3daHHble Mo 3akasy 3akasuvka [pousBegeHus B
MorHOM oGbeMe NpuHagnexat 3akas3umky.

WcnonHutens, OO0 «AHLOEKC» n ero adhdunmpoBaHHble nuua, npegoctaBngatoLme
Pecypcbl Angekca (nanee BmecTe MMeHyemble — «JluueH3uaTbl»), Ha YCNoBUSX
NPOCTON (HEUCKMIOYUTENBHOW) JIMLUEH3UN BMpaBe OCYLECTBMATL WCNOMb30BaHME
MponsBeneHnin, co3gaHHbIX MO 3akasdy 3akasumka, a Takke nobbiX vacTenm Takumx
[MponsBegeHUn ¢ MOMEHTa MX co3daHus, cnegyowmmmn cnocobammn («JnueHsnsa»):



6.2.1 BocnpousBeaeHue [lpousBengeHuii, B TOM u4ucne 3anucb [lpou3BegeHuii Ha

SMNEKTPOHHbLIE HOCUTENn n/unu B Nnamate OBM 6e3 orpaHnyeHus unucna konum mn B
nodbIX Uensax;

6.2.2 pacnpocTpaHeHve [lpousBegeHuit, npokat W MMMNOPT OPWUrMHANoOB  W/Unu

ak3emMnnapoB NponsseaeHnu;

6.2.3 nybnunyHbIn Nokas NponsseaeHni;

6.2.4 coobuieHwne NponsseneHun B achmnp unm no kabento;

6.2.5 poeaeHue NponsseaeHnn 4o BCeoOLLEro CBEAEHUS;

6.2.6 nepepaboTka NpounssegeHnn nodbiMM cnocobammn n B NOOLIX LENsX, B TOM Yncne

cosgaHune nponsBoaHbIX NPoM3BeaeHNI Ha ocHoBe [Mpoun3BeaeHun;

6.2.7 BKIOYEHNE |_|pOl43Be,D,eHI/II7I B COCTaB COCTaBHbIX I'IpOI/ISBeLleHI/Iﬁ /NN CNoXxHbIX

6.3

6.4

6.5

6.6

00bEKTOB.

YKasaHHble B HacTosileM NyHKTe npasa JlnueHanaTbl MMEeT npaBo NpefoCcTaBnATb
BMECTe U/nnu No OTAENbHOCTU JoObIM TPETbMM nuuam, B TOM YuUCrie NocpencTBOM
cybnuueHsnpoBaHns. B 4yacTHocTw, JlvMueHsuaTbl  BhpaBe MpeadoCTaBnsTb
nonb3oBaTesiiM pecypcoB N CEPBUCOB, NMpUHaANexawmx Kaxaomy mns JluueHaunaTos,
BO3MOXHOCTb CO3[aBaTb, COXPAHATb U pacnpoCTpaHATb CCbINKN Ha [pon3BeneHns, a
TaKkKe MHCTPYMEHTbI A0oCTyna K [NMponsseaeHnsam st X UCNofNb30BaHNA HA UHTEPHET-
cantax, B nporpammax gns OBM unmn nobbiX MHbIX NpoaykTax nofib3oBaTenen
yKa3aHHbIX pecypcoB.

McknounTtenbHble npaBa Ha niobble NpomM3BOAHbIE U COCTaBHblE MPOU3BEAEHUST U
CNnoXxHble OOBEKTbl, CO34aHHble B pesynbTate ucnosnb3oBaHus [lpounsseneHun
cnocobamu, npenycMoOTpeHHbIMM JlvueH3nen, npuHagnexaT JluueHsmatam, wux
cosgaBwmm. Kaxgbim un3 JluueHsnaToB BrpaBe ucnonb3oBaTb [lpomnsBeneHns B
cocTaBe TaKkuMX MNPOM3BOAHbLIX WU COCTABHbIX MPOU3BEAEHUA WU CIOXHbIX OOBLEKTOB
nodbIMK He 3anpeLleHHbIMM NMPUMEHUMbBIM 3aKOHOAATENTbCTBOM Cnocobamu, a Takke
pacnopsXaTbCa WCKMYMTENbHBIM MPaBOM Ha Takne NpPOM3BOAHbIE U COCTaBHbIE
npoun3BeaeHnst U CNoXHble 06bekTbl 6e3 Kaknx-nnbo orpaHNYeHUN.

Kaxabin n3 JlMueH3naToB MMeeT npaBoO Ucnonb3oBaTh [lpou3BegeHUss nog CBOUM
(PUPMEHHBIM HAaUMEHOBAHNEM W/UNM TOBaPHbLIM 3HAKOM (3HaKOM oGcnyxmMBaHus) 6e3
yKasaHusa Ha 3akasyuka.

NuueHsus npegocTaenseTcs JlMueHanaTtam Ha BECb CPOK AEUCTBUS UCKIIOUUTENbHBIX
npaB Ha [NpousBeneHve (BHe 3aBUCMMOCTM OT CPoKa OeucTBust [JoroBopa WUnu ero
npekpaLleHus) 7 Ha TeppuTopun BCEro Mupa.
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SAKINIOYUTENBbHBIE NMOJIOXEHUA

CTOpPOHbI  OOrOBOPUINCE  cuMTaTh  MH(oOpMaumo, nepedaHHyld MNocpencTBOM
9NEKTPOHHOMW MNOYTbl Ha KOHTaKTHble agpeca CTOpPOH, WMelWen MNOMHyH
topugnyeckyto  cuny. K Takon  uMHOpMauuM  OTHOCATCA:  NoAMUCaHHble
COOTBETCTBYHOLUMMN OTBETCTBEHHbIMM NpeactaButensamMm CTOPOH M CKpensieHHble
neyaTsaMu cuyeTa, akTbl U NPOYME AOKYMEHTbI, COrflacoBaHME KOTOPbIX HeobxogmMmo
ANl CBOEBPEMEHHOIO M Haanexallero BbINofHEHUsI cCBoMX obsa3aTtenscts CTopoHamu.
CTOpPOHbI OOroBOPUIIMCb, YTO OTMNpaBneHne JokymeHTa KMcnonHutenem c agpeca
3MIEKTPOHHOM MOMTbI service@neqg4.ru, sBRseTcd HeobXxoaMMbIM U OOCTATOYHbIM
noaTBepXaeHnemM OOCTOBEPHOCTN AOKYMEHTOB, a TakkKe TOro, YTo JOKYMEHT UCXOanT
oT Vcnonnurtens.

Bce I'Ip|/|n0>|<eH|/|9| K Hactodwemy ﬂ,OFOBOpy SIBMSAIOTCA €ro HEOTbEMIEMOWN YacTblO.

CTopoHbl 0cBOGOXAAKTCA OT OTBETCTBEHHOCTM 3a YacTU4HOE WM MOfHoe
HeucnosnHeHne obs3aTenbCTB MO HacTodAwemy [1oroBopy, ecnu 3TO HeuCrnoSiHeHue
ABUNOCb CrneacTBMEM OOCTOATENbCTB HENpPeodoNIMMON CUMbl, BO3HUKLIMX Mocre
3aknoyeHuns [loroBopa B pe3ynbTaTe coObiTUIA Ype3BbIYAMHOrO Xapakrepa, KoTopble
CTOPOHbI HE MOIMN HU NpeABUAETb, HA NPeaoTBpaTUTL pa3dyMHbIMU MepaMu.

B cnyyae HEBO3MOXHOCTM [OCTMYb coOrfacusi nyTeMm neperoBopoB Cropbl Mo
HacToswemy [loroBopy, €ro WCMOSHEHUIO WKW  WHBbIM  OTHOLUEHUSIM  CTOPOH,
BblTekaowme wu3 [oroBopa, noanexar pacCMOTPEHUI B  3aBUCUMOCTU  OT
noacyaHocTu cnopa: B ApbutpaxHom cyge ropoga Mocksbl unm B KpacHoropckom
ropoackom cyae Mockosckon obnacTtu.

Ecnn kakoe-To 13 nonoxeHunm Hactosiwero [oroBopa 6Oyaer wnu  CTaHeT
HeOenCcTBUTENbHbIM, TO 3aKOHHOCTb / AENCTBUTENbHOCTb €ro OCTanbHbIX MOSIOXEHUN
OT 3TOro He yTpayMBaeTCH.

MECTOHAXOXAEHUE U BAHKOBCKUE PEKBU3UTbIl UCMOJIHUTENA

NcnonHutenb OO0 «KomnaHua Hek4»

KOpugmnyeckmii agpec: 121151, r. Mockea, BH. Tep. . MyHMLMNanbHbIA OKpyr JloporomMunoso,
yn. Moxawnckun Ban, g. 12, nom. 211

NHH 7705710958
KM 770401001
OI'PH 1067746088717
BNK 044525104

BaHkoBckue peksnanTtbl: p/c Ne 40702810301500021290 B OO0 "baHk Touka" r. Mockea,
k/c Ne 30101810745374525104

"eHepanbHbIN anpekTop Eppemos Aptém Omutpresmny
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